
REQUEST FOR PROPOSAT (RFP) FOR

COMPREHENSIVE ANNUAT MAINTENANCE CONTRACT OF

FLAP BARRIER SYSTEM FOR UCOBANK HO.I & HO.!I
LOCATED IN KOLKATA

UCO BANK, Heod Office-l
Centrol Security Deportmenl

Ground Floor, l0 B T M Soroni, Kolkqtq-700 001
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while the document hos been prepored in good foith, no represento'tion or

worronty, express or implied, is or wlll be mode, ond no responsibility or liobilily will

be occepted by the BANK or ony of its employees, in relotion to the occurocy or

comple.leness of lhis documenl ond ony llobility thereof expressly discloimed. The

RFp is no1 on offer by 'the BANK, bul on invilolion for bidder's responses. No

controcluol obligolion on beholf of the BANK, whotsoever, sholl orise from the offer

process unless ond until o formol controcl is signed ond executed by duly oulhorized

officiols of the BANK ond the Bidder.
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RFP Reference

Dote of issue of RFP

i Dote of Commencement of Sole

I of RFP Document
Lost Do'fe ond Time for receipts of
Eligibility bid ond finonciol bid
through GeM Poriol
Cosl of Tender documents

SEC/HO/l 366/2024-25 Dole: 27 /02/2025

27 -02-2025

27 -02-2025

21-03-2025 ot 05.00 PM

Rs 1300.00 (Rupees One thousond lhree

hundred only) (Non-Refundoble) cost of
tender document is to be submiiied olong wilh
Eligibility Bid (Port -l of tender documents) in the

from of Poy order/Demond drofi in fovour of

UCO bonk. Heod Office, Kolkolo.
Tender will remoin live on bonks websile &
ceN porlol tll 2l-03-2025
23-03-2025 ot I 100 hrs (Through GeM)
Centrol Securily Deportment, UCO Bonk,

i Heod Office, l0 BTM Soroni {Ground Floor),

Kolkoto 70O0Ol

l0-03-2025 ol I100 hrs

ot Centrol Security Deportmenl, UCO Bonk,

Heod Office, l0 BT,\ Soroni (Ground Floor),

Kolkoto 700001
90 (Ninty)doys from the dote of opening

Advertisemenl in Newspoper ond
Bonks webrsile

Dote, Time for opening of Eligibility

bid & Technicol Bid

Dote, Time for opening of
Finonclol/Price bid
Dote ond time & Ploce of Pre-Bid

meeting

Volidity of ienders

Address of Communrcotion
UCO BANK. Heod Office-l
Centrol Sucrri,, Deportrrea't
Gror,nd Froo'. l0 B T M Soroni. (olkoto 700 001

Emoil oddress hosecurity.colculto@ucobonk.co.in

ConloctTelephone/FoxNumbers Tel:033-44557382

GENERAL GUIDETI NES OF THE RFP: .

l. Seoled tenders ore inviled through GeM Porlol from repuled Componies /Firms for
Comprehensive Annuol Mointenonce conlroct {CAMC) of Flop borriers for UCO
Bonk HO-l & HO-ll buildings locoted in Kolkoto. (Annexure-lll) .Only those oppliconts
who fulfill the Eligibilily conditions of lhis notice will be considered for
comprehensive onnuol moinlenonce conlroct (CAMC) of Flop borriers.

2. Seoled bids will be opened os per dote ond fime in bid control sheet lhrough GeM
porlol. The bids will be received till the specified dote & time ond wil be opened

uenl
oddendum/corrigendum. at",'
ot the lime os mentioned in bid control sheet or subseq

t

t.
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3. UCO Bonk is not responsible for non+eceipt of responses lo tender within 'the

specified dote ond time due to ony reoson including network issues. Any bid
received ofter specified dote ond lime of the receipt of bids prescribed os

mentioned obove, will not be occepled by the Bonk. Bids once subrnii'fed will be
treoted os finol ond no furlher correspondence will be enterloined on this. No bid
wlll be modified ofter the specified dote & time for submission of bids. No bidder
sholi be ollowed 10 withdrow the bid.

4. Applicotlon should be submitled in the GeM Portol os menlioned in the RFP

(Annexure-l). All the poges of RFP should be signed by vendor ond submitted olong
with Port -l of enve op os o loken of occeptonce.

5. The vendor should meet the eligibility crilerio os per detoils ovoiloble ot Porl-l of this

RFP ond eligibility bid should be submitled in Annexure-ll of this RFP.

6. The vendor should meet with lechnicol specificotion, moke model of the Flop

borriers ond detoils given in Annexure-lll for CAMC.

7. Proposed ogreement (Annexure-Vlll) olong with formot of lndemnity (Annexure-
Vl), Formot of lntegrity (Annexure-Vll) to be signed wilh the vendor is olso ovoiloble
with this RFP.

B. EARNEST MONEY DEPOSIT: - Eoch tender sholl be occomponied by Eornesl Money
of Rs 65,000/-(Rs. (Sixty five lhousond only) in the form of Demond Drofl mode in

fovour of UCO Bonk, poyoble ol Kolkolo EMD sholl be submitted olong with the
Technicol Bid PART-I EMD is lioble to be forfeited in the event of:

o. Revocotion of the lender or increosing the roies ofler opening of the lender
ond before the expiry of the volidlty of tender.

b. Refusol of the vendor/Controctor to execute the ogreement or not
complying with the controcluol terms & conditions ofler owording of
conlro c'1.

c. The EMD of unsuccessful bidders will be reiurned lo them on compleiion of
the procuremenl process without ony interest thereon

9. Tender ree: A Demond Drofl of Rs I300/-(Thirleen hundred only) towords the cost
of Tender fee mode in fovour of UCO BANK, poyoble ot Kolkolo lo be submilled
otong with the Technicol Bid.(Port-l) .The origlnol Demond droft of lowords ihe cost

of Tender fee should be ottoched olong with other documents in Port -1, should be
submitted 'through GeM Portol.

lO. Technicol Bid without eornest money deposit (EMD) ,Tender fee sholl be summorlly
rejected. Tender fee exemption is ollowed to bidders hoving MsME certificote,
certified ond inspected by ony Sto'te/Cenlrol Govt orgonizolion.

I L Flnonciol/price bid should be submit'led in Annexure-lV.

l2.The Bids should be submitled lhrough GeM portol os "Tender for Comprehensive
Annuol Moinlenonce controct (cAMc) of Flop boniers" on or before 1700 hrs on

21.03.2025.

sl Porl -l- Tec tntn

. Eornesl Money deposit (EMD) 65,000/-'

. Tender document fee Rs1300.00,

. Annexure -1, Porliculors of Compony/ Firm
5

t3 shoul
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. Annexure-ll, Eligibility crilerio poinl wise olong wilh supporting
documenls (Port-l of RFP),

. Technicol specificolion ond vendors complionce in Annexure-lll,

. Monufoclures Aulhorizolion Formot (MAF) in Annexure-lv'

. Agreement os per Annexute-Vlll, tormol of lndemnity (Annexure'Vl)'
Formol of lntegrlly (Annexure-Vll, check lisl of documenls 'lx duly
signed os o loken of occePlonce.

. AII the poges of RFP should be signed by vendor ond submitted olong
wlth Porl -l os o loken of occeplonce.

. Olher relevonl documenls.

Port-ll of lhe contoining: -

. Finonciol Bid Nel rotes (excluding GST) os per Annexure-lV'

14. Etigibitity bid & Technicol bid PART-l sholl be opened lhrough GeM porlol on 23-

03-2025 ol 1 1.00 hrs. Porl ll (Finonciol bid) will olso be opened on 24-03-2025

lhrough GeM portol ot 11.00 hrs for quolified PART-l vendors only'

l5.Bidders needs lo submit lnlegrlty pocl, lndemnily bond, EMD, Tender fee ond
obove-menlioned documents in Sl -l3ln physicol ol cenlrol Securily Deporlmenl,
UCO Bonk, Heod Office, Ground Floor, l0 BTM Soroni. Kolkolo - 700001.

l6.All documents musl be uplooded in GeM portol.

lT.Technicol bid wilhoul obove mentioned documenls will summerly be rejected.

l8.The vendor must not hove been blocklisled lborredlOr must n01 be Lrnder stop
procuremenl for ony product, Annuo! mointenonce controcl (AMC) frorn ony PSU

Bonk/ Privote Bonk /N BFC/Co-operotive Bonk /PSU Enterpr ses/Government
Deporlmen.i in losi 5 yeors ond nor sho I lts nome be figured in IBA coution lisl. A

written underloking hos to be given by the bidder in this regord.
lg. For ony other queries. vendors moy contocl office of ihe undersigned on working

doys between ll A.M. lo 4 P.M.

20. Bonk reserves the rlght to relect ony or o opp icotions ot ony stoge w thou1

ossigning reoson.

21. Accepionces .lo oll terms ond condilion of the tender wlthoul ony dev otlon to be
grve n.

22. Any dispuie orising in this motier will be subjecied to the jurisdiction of courts o't

Kolkoto, Wesl Bengol Slote.

DGM & Chief Security Officer
Cenlrol Sec urily Deporlmenl
UCO Bonk, Heod Otfice
Ground Floor, 10 BTM Soroni
Kolkolo - 700001 .

\
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PART.I

I, INTRODUCT]ON

UCO Bonk, o body Corporote, estoblished under The Bonking Componies (Acquisilion
ond Tronsfer of Undertokings) Act 1970, hoving its Heod Office ot lO, B.T.M. Soroni,
Kolkoto- 700001, indio, hereinofter colled "The Bonk", is one of the leoding public sector
Bonks in lndlo hoving more thon 3200+ Domestic Bronches, lwo Overseos Offices one
eoch ol Singopore & Hong Kong Center.

UCO Bonk, inviles "Request for proposol (RFP) for Comprehensive onnuol moinlenonce
controct of Flop borrier system for UCO Bonk HO-l & locoted in Kolkoto, West
Bengol. (Annexure-lV)

The bldders (olso herein referred to os vendor or bidder/bidders through 'this documenl)
selec'led under the RFP document sholl own the single point responsibillty for fulfilling oll

obligolions ond providing oll deliverobles ond services required for successful
implementolion of lhe project. Unless ogreed to specificolly by the Bonk in writing for ony
chonges in the documenl issued, the bidder responses should comply with lhe scope of
work.

P eose note, this is the objective of this RFP is to select eligible bidders/vendors who ore
interested in providing the proposed servlces ond hove suiloble copocity ond
experience.

This RFP does noi cioim 1o cover oll informotion thot eoch Bidder moy require. Eoch Bldder
moy conduc'f ils own independeni interpretolion/ investigotions ond onolysls of the
informotion shored vide this RFP. The bidder con check the occurocy, reliobility ond
completeness of the informolion in this RFP. The informotion conloined in the RFP

documeni is selective ond is subjecl to subsequent updoling, exponsion, revision ond
omendment.

3 EI.IGIBILITY CRITERIA OF VENDORS FOR C OMPREHENSIVE AN NUAt MAINTENANCE

2

3

Vendor should hove o Certifico'fe of Registrolion with Registror of Componies or
Registror of Flrms or have o letler of proprietorship.
Vendor should provide the lotest lncome Tox Assessment Order, GST ond PAN/
TAN Number.
The Vendor should be o profitoble registered compony of Supply, inslollotion &

onnuol mointenonce conlrocl of Flop borriers for o1 leosl lost 03 yeors. Audiled
Bolonce sheet for losl 3 yeors to be submitted.
The onnuol turnover of the compony must not be less thon Rs. I Crore in eoch
finoncio yeor(FY) during osl th
onnuol iurnover for losl 3 yeors.

ree finonciol yeors. Vendor shou d provide I
4

o
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4 The onnuol turnover of lhe compony must not be less thon Rs. I Crore in eoch
finonciol yeor{FY) during lost three finonciol yeors. Vendor shou d provide toio
onnuol turnover for losl 3 yeors.
Vendor should provide nome ond oddress of bonker with solvency certificote
nol older thon one yeor of volue ol leost Rs 50 locs.
Vendor should hove locol Office ond service cen'fer in Kolkolo preferobly ot
Kolkoto, Wesi Bengol. Give Postol oddress & Mobile/londline contoct number.
Vendor should be regislered under the oppropriote ouihority for Goods &

service 1ox (GST). Lotesi documenl sholl be oitoched.
Ability to commence services (lnstollotion/ AMC) within l5 doys from dole of
plocement of order.
Vendor providing Comprehensive Annuol Moinlenonce controct (CAMC) of
Flop borrier system must hove oworded ond successfully executed minimum
one controcl for Supply, lnstollotion ond mointenonce of Flop borrier
system/similor type of work in Centrol/Stote Govt/ PSU bo n ks/R Bl/Reputed
Privote orgonizotion etc. os on 3l-12-2024 of totol volue not less lhon Rs l0 Locs
durlng lost lhree yeors. Authentico'led / verified copy of ihe Purchose Order ond
Completion Certificote(s) should be submitted with lhe technico detoils. (Por1-

1). (Attoch documents like previous purchose orders etc.

Copies of the work order/oword lelter olong with certificotes of successful
completion of the similor job /services os o supporllng document sholl be
otloched with this tender)
Vendor should be registered wi'lh Shops & Estoblishment Act ond provide lotest
Ceriiflcole for ESI Corporotion. Due preference will be given if regislered in wesl
Bengol siote. Lotest document sholl be ottoched.
Vendorshould be registered with EPF Orgonizotion under EPF ond Misc provision
AcI 1952, if opplicoble os per criterio of number of empioyees held. Lolest
document sholl be o'ltoched.
Due weightoge sholl be given if service provider is IBA opproved.

6

7

8

9

t0.

I

t2

r3.

Nole:-

Note :- Concerned documenls must be oltoched.
The bidder must comply wilh oll obove-mentloned criterio. Non-complionce of ony of
lhe criterio will entoil rejection of the offer summorily. Documentory Evidence for

complionce to eoch of the eligibility criterio must be enclosed olong with the bid
together with references. Underloking for subsequent submission of ony of the required
document will not be entertoined under ony circumstonces. However, UCO Bonk

reserves the righl to seek clorificoiions on the olreody submitled documents. Non-

complionce of ony of the crilerio will entoil rejection of the offer summorily. Any

decision of UCO Eonk ln this regord sholl be finol, conclusive ond binding upon the

I service provider.

tuco o
L

iI
l,
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PARI- II

'l . Erood Scooe of Work & Schedule of Moin enonce: -

The detoils of work to be executed under the conlroct sholl include:

l, The selected bidder to ensure Comprehensive Annuol Moinlenonce controcl
(CAMC) of Flop borrier system for UCO Bonk HO-l & HO-ll buildings locoted in
Kolkoto including servicing repoir ond complete mointenonce of the Flop borrier
syslerr ouri^g lhe CAMC per:od.

2. The scope of work sholl include, CAMC including lesting ond honding over of the
equipment supplied os per Technicol Specificoiions o1 the Bonk's office buildings.

3. The vendor sholl provide oll necessory lools & lockles os port of servicing 1o his

monpower for sotisfoc'lory complelion of job.
4. Service engineer hos to fine'tune the odjuslment for locking ond unlocking'the

gole ond movemenl control of the swing /flop boniers.
5. Service engineer hos to moke 12 monthly visits in o yeor for servicing ond

prevenlive mointenonce.
6. During every monthly visit ond while oltending the Annuol Mointenonce controct

(CAMC) period ony breokdown/mointenonce coll mode by UCO Bonk os ond
when required, lhe vendor sholl oble to depule hls service engineer/representotive
with in 24 hours ol UCO Bonk sile inspecl lhe overoll condition of the flop bonier
system. The breokdown visil will be o port of mointenonce conlroc'l ond no
seporole chorges will be poid to controctor for breokdown visit. Represenlotive of
the vendor sholl ottend to routine visit ond other reloted octlvilies during 9 AM to
6 PM on oll working doys. However, breokdown moin'tenonce moy be token up
beyond off ice hours.

7. Test ond check lhe system for proper func'tioning ond diognose ony defects
noliced during testing os reported by ihe Centrol Security Deportment.

B. Check oll componenls with other circuils ond componenls.
9. Check thoi oll swilches ore funclioning.
to. Reploce the defective ports. if ony, ond deslroy the reploced porl{s) in fronl of lhe

bonk officiol(s).
I 1.Test the complete Flop bonier system.
12. Ob'toin signoture of lhe outhorized officiol of the Centrol Security Deporlment with

seol ond doie on lhe service Certificote cleorly specifying the work done ond ports

reploced.
13. Spores, components ond wires(lSl Specificotlons)of reputed ond recognized

componies only should be used.
l4.The representotives{s) of the vendor will olwoys produce lheir identity cords issued

by the firm to the bonk officiols before commenclng the work.
l5.AMC chorges will be Rs.......... per yeor for the flop bonler syslem ond will be

Comprehensive AMC ond will be poid quorlerly lo vendor

)tIF

.t

I

cu o

I
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PART- III

I. TERMS AND CONDITIONS

1) Vendor should hove locol represeniotive office ot Kolkolo oreo for cAMc
services. The vendor is io glve complete oddress. Telephone number olong wilh

technicol personnel ovoiloble with lhem for lhis work.

2) Vendorwill hove to submit o cerliflcote from lhe monufocturer tho| the spore ports

for the supplied producl will be ovoiloble for ofler soles service'

3) The vendor moy be osked to give Bonk guoronlee 1.e.107" of the cosl of work

(performonce guorontee). However, this omounl moy vory depending upon the

lotol cosl of lhe work.
4) The vendor hos lo submit his occep'tonce of the work order within 07 doys from

ihe dote of receipt of informolion from the Bonk. ln cose the vendor foils to

undertoke the work, ihe eornest money deposited by them will be forfeited ond

occeplonce of theiLtender will be wi'thdrown.

5) The rotes quoted by the vendor should be inclusive of oll chorges for scoffolding,

lift, ony other tools ond plonts, rollwoy/rood freight, lobour conditions ond

fiuctuolions in the rotes, excise du'ty, soles tox, octroi ond ony other toxes or

expenditure for corrying out the employmenl
6) The vendor sholl remove oll molbo etc. wqsh ond cleon ihe floors ol lheir own cosl

ond hond over the site in proper monner on comple'fion of the work'

7) The vendor sholl ottend to oll defects, lf the vendor foils to ot'iend the defecls,

Bonk will rectify those defec'ts ond the expendilure incu(ed on this occount will

be recovered from the security deposit/pending dues lo lhem'

B) The vendor sholl moke odequote orrongements for wolch & word of his moteriais

ond sholl ensure sofety, breokoge, ond ony theft of moleriols fixed or unfixed by

ihem.
9) The work executed should be gol opproved by'the Bonk ond the vendor sholl

rec fy ony bod workmonship pointed oul o't ony stoge ond remove from site oll

ihe rejec'ted moieriols immediotely.
1O)The vendor sholl be responsible for opplicotion of lobour lows, compensolion for

in1ury ond occident to person, employed by them for CAMC.

1 l)The vendor sholl ensure thol no domoge is coused to Bonk's properfy/or ony

decorotive siructure/fiiiings, while corrying out the work. The renderer will hove'io

tecl\fy / moke good such domoge ot their cost.

12)The vendor sholl ensure lhol the workmen employed by them for execution of ihe

work ore suitobly covered ogoinst workmen's compensoiion Act, ESI ond olher

legislotive enoclments opplicoble for such works ond
for poymenl of ony compensotion elc. ln thls regord.

e B oh kn h o e o eb b

€?"

4

Poge: 9 of 47

not

\



13)The work sholl be corried our os per Bonk,s instruction ond the work which creoles
noise/disturbonces ore to be corried our during non-office hours ond no extro
poyment sholl be mode on this occount.

l4)ln cose, lhere is deloy in complelion of the work or removoble of .the defecls in
time, Bonk shofl be free to engoge onotherogency to gel the job done ot vendors
r;sk ond cost.

i5)Stotutory deductions rike income lox ond orher oppiicobre toxes shoil be
deducted of source from eoch poyment of the vendor.

l6)The Bonk hos the right to orter the noture of work ond to odd or omir ony item of
work 1o gel the some conied out deporlmentolly or otherwise ond such olterotions
sholl be corried oul without prejudice to ihe vendor.

t7)The Bonk hos the right to terminote ihe conlrocl. if ihe vendor obondons the work
or foils 1o commence ond comprete the work in time, or foils ro obide by the
controcl conditions,

1B)Finol poymenl sholl be mode ofler successful completion of the work ond ofter
odjustment of deduclions mentioned hereinobove ond deduction of TDS etc.

l9)The vendor sholl : Moinloin up-to-dote records os per shops & Estobrishment Act
ond wili dischorge oll obligolions under vorious Lobour Lows viz. EpF Act, ESI Act,
Groluity, Bonus Ac'r, workmen's compensotion Acr, controct Lobour (Regurotion
& Aboiltion) Ac1 etc. or under ony other Stole/union Legisrotion in respect of
workmon/lechnicron engoged by lhe vendor.

20)Toke full responsibility of oll octs of commission ond/or omissions by their men or
ony injury or mishop coused during the course rendering the service ond will meel
oll liobilities orising out of such siluotions.

2l)Be obsolutely responsibre for the poyment of sorory, or olher stotulory obrigotions
for vendors employee or iheir dependents, on occounl of solory, woges, bonus,
orreors, employmenl/lerminotion benefit compensolion or other cloim
whotsoever under Workmen,s Compensotion Act or ony olher low ond the Bonk
will hove no connection in relotion lo such mofiers.

22)ln cose of ony mishop /injury sustoined by the vendors employee of whotsoever
nolure {minor/mojor/folol incruding deoth during the course of iheir duty) .the

responsibility of gronting compensoiion, if ony, on thot count will be thot of the
vendor ond not of the Bonk.

23)The vendors lndemnilv ond Assuronce:- The vendor should comply with oll legol
requiremenls ond obtoin such ricenses, opprovors ond consents, if ony
prescribed/required under ony low/ rules/regulolions, ond keep them volid.

24)The Bonk will noi be lioble to poy ony remunerolion or compensotion to the vendor
or ony of the personner (incruding its owner(s), director(s). portner(s), emproyee(s)
ond ony representotive (s) engoged by the vendor in relolion lo ihe service except
the lotol cost of the olorm syslem osp per ogreement ond loler AMC chorges os
per ogreemenl.

25)Ihe vendor to indemnify ogoinst oll tosses, liobilily or obligotion orising out of its
conducl or thol of ony of the personnel including ils owner(s), direclor(s),

Poge: 'l0 of 47 i
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THE VENDOR DOTH HEREBY UNDERTAKE TO:

Depute technicions to poy monlhly stotutory visits (12 visils per yeor) ond olso to otlend
to oll breok down colls os ond when required wlthin the time limit menlioned herein io

eoch of the offices where Flop borrier system instolled for mointenonce ol Flop borrier

system ond
1) The sloiulory visits sholl be mode within ot leost 25 doys bu't not more thon 35 doys

gop between ihe two conseculive visits. Any visi't beyond thls period will not be

cou nted.
2) Depute technicions lo repoir foults orising due lo ond becouse of foulty, inconect

or incomplele mointenonce work ond olso orising oui of ony other technicol

foults. No seporote chorges will be poid for such visi'fs.

3) The technicion sholl corry odequote ond suitoble tools, equipments, spores ond

other required moteriols for mointenonce work.

4) The vendor sholl ensure thot Flop bonier system ore in perfeci working condilions

oll lhrough.
5) The foult repoir colls will be oltended rmmedlolely. but not lole|ihon 24 hours ond

48 Hours for remote oreo offices of intimolion

6) Vendor sholl mointoin o comploint regisler ot his office ond eoch comploint will be

given o seriol number for eosy monogemeni.
/) The vendor sholl prepore o servicing memo in quodruplicoie ond will ge't the some

signed by the Bonk officiol /Authorized officiol on so'fisfoclory completion of the

work. one copy of the some will be honded ove|lo lhe bronch immediolely.

B) The vendor sholl submit the following reports of oll the sites to cenlrol Securily

Deportmeni within lO doys of 'the end of eoch quorter'

l) overoll mointenonce ond defects stolus reporl of oll sites foLlhe quorler,

ll) Extroct of the comploint regis'ter for the quorter'

lll) One copy of the servicing memo(s) duly signed by the bonk officiol

/Authorized Officiol with rubber stomp of the offices'

The vendor ond his iechnicions sholl keep oll informotion ond dotes' os 1o ihe inslollotion

ond functioning of the Flop borrier system inslolled in lhe offices os secrels ond they sholl

nol poss on it to ony others. In cose of ony loss or domoge coused 10 the Bonkdue to the

poor service or inoction or viololion of ony terms hereunder by the vendor or his deputed
technicions for the obove purpose, the vendor sholl be lioble lo the Bonk lo the exlent

of ioss coused 10 the Bonk.

THE BANK DOTH HEREBY UNDERTAKE TO:

l) Inslruc'f oll offices where Flop borrier system is inslolled lo ollow the vendor,io

underloke mointenonce work ond extend oll possible co-operotion to the

technicion of the vendor.
2) To monitor, control ond supervise the quolity of services being provided by the

vendor within o reosonoble period.

3) To ensure poyment of quorterly visils during the AMC period.

4) To receive ond scrulinize lhe reports submil'ted by lhe vendor
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4. lndemnity lo Bonk:-
The successful bidder sholl indemnify UCO Bonk ond/or its directors, officiols.
employees etc. ond keep indemnified ogoinst ony loss or domoge thot the Bonk
moy sustoin on occount of ony violotion of intellectuol property rights, octs of
commission or omission, negligence, cloim on occount of deo fh/disobility of its

personnel on duty, cloim by third porty for ony injury/domoge to property/person of
third porty, compensotion lo its present or ex-employees by order of ony
couri/Authority or Tribunol elc. The successful bidder{s) hos to sign on Indemnily Bond
os per Bonk's Formot on Non-judicio Slomp Poper of opproprio'te volue wilh UCO
Bonk, Heod Office, Kolkoto (Annexure-Vl).

c) Poriicipoting bidder hos io submil Pre-Controct lntegriiy Poct os per Bonk's formot
(Annexure-Vll) on Non-judiciol Stomp Poper of oppropriote volue with UCO Bonk,

Heod Office, Kolkoto.

Non-Disclosure/ Confidentioiity Agreemeni: All poriicipoling vendors must
undertoke thot'they sholl hold in lrust ony informotion received by them, under the
Controct/Agreemen'i, ond ihe stric'test of confidence sholl be mointoined n

respect of such informotlon.

2. Notwilhslonding 'this, dlsclosure of ony lnformotion received by the successful
bidder in course of buslness lo porties not involved in ihe supply of controcted
services will be treoled os breoch of trust ond could invile legol oction. This will olso
meon lerminotion of 'the controct ond disquolificolion of the soid bioder.

6. Non Assignment: Neither the subjecl motter of the controct nor ony right orising

oui of the con'troct sholl be tronsfened, sub-controcted. ossigned or delegoled
to ony third porly by the successful bidder/Vendor withoul prior wrilten consent
of the Bonk.

/. Perlormonce Bonk Guorontee: Bonk Guorontee from o Nolionolized Bonk other
lhon UCO Bonk, in fovour of UCO Bonk i.e. 10% of the cosl of work covering
CAMC period of 04 yeors volid for o period of four yeor plus cloim period of 3
monlhs (volid for lhe period of conlrocl) os performonce guoronlee lo be
submitled by successful vendo(s) which moy be forfeiled in cose of detoull in
the lerms ond condilions of CAMC by lhe vendor. tuco

11,
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5. lnlegrily:-

o) The Bonk ond the bldder (s) ond/or or i'ls represenlotive undedokes to loke oll
meosures io prevenl corrupt proc'lices, frouds ond lo comply wiih the CVC guideline
scrupulously ond refroln from commiiting ony offence which constitute conuption
under the BNS/PC Ac1.

b) The Bonk ond the bidder (s) ond/or or ils represenlolive undertoke to refroin from
ony demond/ offer/ promise, poss on or occep't ony moterioi or immoleriol benefit or
shore ony confidentiol/ odditionol informoiion to obtoin odvonloge pertoining to the
process of tender including ony undisclosed ogreemenl or understonding.

\



O

The Bonk Guorontee will be deposited with UCO Bonk, Heod Office, Centrol
Security Deportment, Kolkoto on or before'lhe dote of issue of Lelter of CAMC

controct from the Bonk. The formol of Bonk Guoroniee ls enclosed os

{Annexure- lX)

8. Liquidoted Domoge:-
Time is essence of the controc't. n cose of foilure to complele the cAMc work, with in

the stipuioted period of tlme by foull of lhe successful vendor/OEMs liquidoted
domoge @l% of the occepted controct sum for deloy of eoch week or porl lhereof
sholl be recovered from successful vendors. The totol of llquidoted domoge sholl be
subjecl lo o moximum of 10% of the occepted controct volue, occruol which entilles

us lo rescind the controc't.

9. Reieclio n of The RFP Res oonse:-

The document doesn'1 beor signoture of outhorized person on eoch poge signed

ond duly s1omp.

b, lt is received through E-moil.

c. t is received ofter expiry of the due do|e ond time stipuloted, or such extended lime

os slipuloted by the Bonk, for bid submission.

d. lncomplele Bids, including non-submission or nonJurnishing of requisile documents

/Conditionol Bids/deviotion of terms & conditions or scope of work/incorrect

informolion in bid/Bids noi conforming to the terms ond conditlons slipuloled in this

Expression of lnterest (RFP) ore lioble for rejeclion by the Bonk.

e. Bidder should comply wi'th oll 'the poinls menlioned in the RFP. Non- complionce of

ony poinl will leod to rejeclion of the bid.

f. Any form of convossing/lobbying/influence/query regording short listing, stotus elc.
wili be o disquolificotion.

g. The bidder submits lncomplete Bids, including non-submission or non{urnishing of

requisile documents/Conditionol Bids/Bids not conforming to lhe lerms ond

conditions slipuloled in this Expression of Interest {RFP).

h. Non-submission of lntegdiy Pocl os per formol given in Annexure -Vll

10. Pre bid meetino: -

For the purpose of clorificotions of doubts of the bidders on issues reloted to the RFP, Bonk

intends lo schedule o pre bid meeling on the dole & time os indicoled in the RFP (Bid

Contro Sheel). The queries for the Pre-bid rneeting should be reoched by emoil o
6q
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before the dote meniioned obove on e-moil: hosecurity.colcutlo@ucobonk.co.in, lt moy
be noted thot no query from ony bidder sholl be enterloined or received ofier the obove-
mentioned do'le. Queries roised by ihe prospective bidders ond the Bonk's response wlll

be hosled ot Bonk's web siie. No individuol correspondence will be occepted in lh s

regord. Only oulhorized representotives of bidder will be ollowed lo o'ftend the Pre-bid
meeting. Any deficiencies should olso be roised in the pre-bid queries. Pre-bld meeiing
wil be held ol CenlrolSecurily deporiment,UCO Bonk,Heod Office, Ko kolo os per dole
& time indicoied in the RFP (Bid Control Sheet).

o) Bids once submilted will be treoted, os finol ond no modificolions would be
permitled. No correspondence in this regord will be enterioined.

b) No bidder/sub-controcior sholl be ollowed to withdrow ihe bid ofter lhe deodline for
submission of blds.

c) The bldder/sub-controclor will nol be ollowed lo wilhdrow from or seek omendmenls
to the bid commitments. The bid eornest money in such eventuolity sholl be forfeited
ond oll interes'ts/cloims of such bidder sholl be deemed os foreclosed.

12. lnformolion Provided: -

The RFP document contoins stotements derived from informotion thol is believed to be
relioble ot the dole obtoined but does noi support to provide oll of the informotlon thol
moy be necessory or desiroble to enoble on intending controcling porty io determine
whether or nol to enter into o con'froct or orrongemen'l wiih Bonk in relolion to the
provision of services. Neilher Bonk nor ony of its employees. ogents, controctors, or

odvisers gives ony represento'iion or worronly, express or implied os lo the occurocy or

completeness of ony informotion or stotemenl given or mode ln this RFP document.

The RFP documenl is iniended solely for the informotion to the porty to whom it is issued

("the Recipieni" or "ihe Respondent") ond no other person or orgonizotion.

I 4. Confidenliolily:-

The RFP document is confidentiol ond is not to be reproduced, ironsmitted or mode
ovoiloble by the Recipient to ony other porty. The RFP documenl is provided to the

Recipient on lhe bosis of the underioking of confidentiolily given by 'ihe Recipienl to
Bonk. Bonk moy updole or revise ihe RFP document or ony porl of ii. The Recipienl
ocknowledges lhot ony such revised or omended document is received subiect to the

some terms ond conditions os ihis originol ond subiecl lo the some confideniiolity
luco

r'4er
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,l3. 
For Resoondenl Onlv:-
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The Reciplent will not disclose or discuss lhe contents of the RFP document with ony

officer, employee, consultont, director, ogent or other person ossocioted or offilioted in

ony woy with Bonk or ony of its customers, suppliers or ogents wilhout lhe prior written

consenl on Bonk.

15. Discloimer:-

subject to ony low to the controry, ond to lhe moximum extent permitied by low, Bonk

ond ils officers, employees, conlroc'tors, ogents, ond odvisers discloim oll liobility from ony

loss or domoge (whether foreseeoble or nol) suffered by ony person octing on or

refroining from octing becouse of ony informolion. including forecosts, slotemenls.

esiimotes, or projections contoined in this RFP documen't or conduc| oncillory io it

whelher or not the loss or domoge orises in connection wilh ony negligence, omission,

defoull. lock of core or misrepresentolion on the port of Bonk or ony of ils officers,

employees, conlroclors, ogents. or odvisers.

All costs ond expenses incuned by Recipienls / Respondenis in ony woy ossocioted with

the developmenl, preporolion, ond submission of responses, including bui not limited to

ottendonce ot meetings, discussions, demonstrolions, etc. ond providing ony odditionol

informotion required by .Bonk, will be borne entirely ond exclusively by 'the

Recipient/Respondent.

17. No Leqol Re lolionshio:-

No binding legol relotionship will exisl between ony of the Recipients/ Responden'ts ond

Bonk until executlon of o controcluol ogreement.

'l 8. Errors And Omissions:-

Eoch Recipient should nolify Bonk of ony error, omission, or discreponcy found in this RFP

document

A Reciplenl will, by responding to Bonk RFP, be deemed 1o hove occepted the lerms os

stoted in the RFP.

20. RFP Res on se: -

lf the response to this RFP does not include the informolion required or is incomple'le or

submission is throug
rejecled.

h Fox mode or through e-moi , the response io 'the RFP is iob e to be
II uc(i

{r6rI
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'l 6. Cosls Borne Bv Resoondenls:-

I9. Acceplonce of Terms:-



All submisslons wlll become the property of Bonk. Recipients shol{ be deemed to license,

ond gronl oll righls to, Bonk lo reproduce the whole or ony portion of their submlssion for

the purpose of evoluolion, to disclose lhe conlents of the submission lo other Recipients

who hove registered o submission ond to disclose ond/or use the contents of the

submission os the bosis for ony resuliing RFP process. notwiths'londing ony copyright or

olher iniellectuol property right thot moy subsist in the submission or Bonking documents.

21. Notificolion:-

Bonk will notify the Respondenls in wriiing os soon os possible obout the ouicome of RFP

evoluoiion process, includlng whe'ther ihe Respondents" RFP response hos been

occepted or rejected. Bonk is not obliged io provide ony reosons for ony such

occeptonce or rejection.

22. Lonouooe of Blds:-

The bid, correspondence ond suppo|ting documenls should be submitted in English

23. Concellolion of RFP Process:-

BANK reserves the right to occepl or reject in port or full ony or oll offers without ossigning

ony reoson thereoi ond wi'thoui ony cosl or compensotion thereof. Any decision of the

Bonk in .this regord sholl be finol, conclusive ond binding upon the respondent (s). The

Bonk reserves the righ't to occept or reject ony Bld in porl or in full, ond to concel the

Bidding process ond reject oll Bids ot ony time during the tender process or prior 1o

controct oword, without thereby incurring ony llobility lo the offected respondent or

respondenls or ony obligo'lion to lnform the offected responden't or respondents of the

grounds for Bonk's oc|ion. During the evoluotion process ot ony stoge if it is found thot

the respondent does not mee't the eligibility criterio or hos submitted folse /incorrecT

rnf ormotion ihe response will be reiecled summorily by The Bonk.

24. Authorized Sio nolorv: -

The selecled bidder sholl indicoie the outhorized signotories who con discuss. sign

negotiote, correspond ond ony other required formolities with the bonk. with regord to

the obligotions. The selecled bidder sholl submit:

o) For Componies: A certified copy of lhe resolution of 'lheir Boord, oulhenlicoted by

Compony Secrelory, outhorizing on officiol or officiols of 'the compony to discuss,

sign with the Bonk, roise invoice ond occept poyments ond olso to correspond.

The bidder sholl furnish proof of signolure identificotion for obove purposes os

required by the Bonk.

U cs
1
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b) For tLP/Portnership/ proprietorship firm: An outhorizotion letter signed by
Designo'ted Portner of LLp/ porlnership firm/ Monoging portner or ony Active
portner, where there is no monoging porlner, in cose of portnership firm/ proprietor
of lhe proprietor firm, ourhorizing on officiol or officiors of lhe firm 1o discuss, sign
with the Bonk. roise invoice ond occep.l poyments ond olso to correspond.

25. Public itv:-

Any publicity by the selecled bidder in which the nome of the Bonk is to be used should
be done only wilh lhe explicil writlen permission of the Bonk.

26. Privocv & Sec urity Sofeouords:-

The selected bidder shoir not publish or disclose in ony monner, withoul the Bonk,s prior
written consent. the detoirs of ony security sofeguords designed, deveroped, or
imp emented by the serected bidder under this controct or exisling ot ony Bonk rocotion.
The selected bidder shol deverop procedures ond imprementotion plons io ensure thot
lT resources leoving rhe control of the ossigned user (such os being reossigned, removed
for reporr, rep oced, or upgroded) ore creored of ol Bonk dolo ond sensitive oppricotion
soflwore. The Selecled bidder sholl olso ensure thol oll subcontroctors who ore involved;r O'ov'o,ng s-C^ SeCur''y SO{e guO,ds Or pO.r Of ii ShOlt nOt pubiish Or OiSCTOSe in qny
monner. without the Bonk's prior written consent, the deloils of ony security sofeguords
designed, developed, or impremented by the selected bidder under this controcr or
existing ot ony Bonk locolion

27. Cotupl ond Fro udulenl Proclices:-

As per centrol Vigironce commission (CVC) direclives, it is required rhot
Suppliers/Controclors observe the highesl stondord ol ethics during the proc
ond execulion of such controcls in pursuonce of this policy:

Bidders/
urement

"corrupt Proctice" meons ihe offering, giving, receiving or soliciting of onylhing of volues
to influence lhe oction of on officiol in the procuremenl process or in conlroct execution
AND "Froudurent Proctice" meons o misrepresentotion of focts rn order lo influence o
procuremenl process or the execution of controct to the detriment of the Bonk ond
includes collusive proctice omong bidders (prior to or ofter bid submission) designed lo
estoblish bid prices ot ortificiol non-compeljtive levels ond to deprive the Bonk of the
benefits of free ond open competition.

The Bonk reserves the right t
recommended for oword h
for the controct in question.

o reject o proposol for oword if it determines thot the bidder
os engoged in conupl or froudulent proclices in compeling
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The Bonk reserves the right to declore o firm ineligible, eilher indefinitely or for o sioted
period of .time, .fo be oworded o controcl if ol ony time it determines thol the firm hos

engoged in conupt or froudulenl proclices ln compeling for or in execuling'the controct.

28. Complionce:-

The producis & services offered to the Bonk musl comply with oll lows, regulotions & Govl.
guidelines of Indio. lt olso nol viololes ony of the provisions of the Bonklng ocl in onywoy
or ony other legol provisions reloling to such products or services in lndio.

The Controci with the selected bidder sholl be governed in occordonce wilh the Lows

of Indio for the time belng in enforce ond will be subjecl to the exclusive lurisdiction of

Courls oi Kolkoto {with 'the exclusion of oll other Courts).

30. Adootion of lnleorilv Pocl:-

UCO Bonk hos odopled proctice of lntegrily Poct (lP) os per CVC guideiines. The lntegrity

Poci essenliolly envisoges on ogreemen't between 'lhe prospeclive vendors/

bidders/sellers, who commi't themselves to lntegrity Poct (lP) wlth the Bonk, would be

considered competent to porticipote in the bidding process. ln oiherwords, entering into

this poci would be ihe preliminory quolificotion. ln cose of bids for the purchose of

Goods, Services, ond Consul'toncy elc. not occomponied wilh signed lP by the bidders

olong with the technicol bid, the offers sholl be summorily rejected. The essentiol

ingredients of the Poci include:

I

V

VI

]X

Promise on the port of lhe principol no1 to seek or occept ony benefil, which is nol

legolly ovoiloble.
Principol 'io 'freot oll bidders with equiiy ond reoson

Promise on the port of bidders nol to offer ony benefil to the employees of the

Principol not ovoiloble legolly.
Bidders not to enier into ony undisclosed ogreement or understonding wilh oiher

bidders with respect to prices, specificotions, certificoiions. subsidiory controcl etc.

Bidders not 'to poss ony informotion provided by the Principol os porl of business

relotionship lo others ond nol lo commlt ony offence under PC/BNS Act.

Foreign bidders to disclose the nome ond oddress of ogents ond representolives in

lndio ond Indion Bidders io disclose their foreign principols or ossocio'fes'

Bidders lo disclose ony tronsgressions wilh ony other compony ihot moy impinge on

the onti-corruption principle.
For Join'i Ventures {JV) entities, lntegrity Poct shouid be signed by o I portners.

ln cose of forelgn controctor, deloils of lheir ndion counterporl should be submltled

to Bonk by ihe vendor

I'bPoge: l9 of47
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Integrity Poct, in respect of o porticulor controct, sholl be operotive from .the dote lp is

signed by both the porties till lhe finol completion of lhe con.troc.l. Any viololion of the
some would entoil disquolificotion of the bidders ond exclusion from future business
deolings. lP sholl cover oll phoses of controc'i i.e. from lhe stoge of Notice lnviting Tenders
(NiT)/ request for proposol {RFP) lill the conclusion of the controct i.e. finol poyment or
the durotion of worronlee/ guoronlee. Formo't of lp is otloched os Annexure - lv for strict
com plionc e.
All poges of lnlegrity Poct (ip) must be signed ond slomped tntegrity poct (lp) should be
deposiled wilh centrol Security Deportment undertoken procuremenl o1 the oddress
mentioned olong with RFP document.

3l . lssue ol Corrioendum: -

At ony time prior 1o the losl dote of receipl of bids, Bonk moy, for ony reoson, whether o.t
its own initiotive or in response to o clorificotion requested by o prospective bidder,
modify the RFP document by o corrigendum. Any such corrigendum sholl be deemed
to be incorporoted inlo this RFP.
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